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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re the Application of: 

Ronald A. KATZ 

Serial No.: 10/037,782 

Filed: January 2, 2002 
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Group Art Unit: 2643 
Examiner: Woo, S. 
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INFORMATION DISCLOSURE STATEMENT UNDER 37 C.F.R. 1.97(b) 

Commissioner for Patents 
Washington, D.C. 20231 



Sir: 

Applicant is submitting Forms PTO-1449 (SET I, SUPPLEMENTAL I, H, m, TV, 
V, VA, VI, VII, Vm, IX, X, and XI) citing prior art that was submitted for consideration by the 
same Examiner in parent application Serial No. 08/482,218 and parent application Serial No. 
08/306,456 (now U.S. Patent No. 6,335,965). Copies of Forms PTO-1449 (SET I, 
SUPPLEMENTAL I, H, ffl, IV, V, VA, VI, VII, VUI, IX and one other received by the U.S. 
Patent office on November 13, 1998) that were considered by the Examiner in a parent 
application Serial No. 08/306,456 (evidenced by the Examiner's signature on the attached copies 
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of Forms PTO-1449) are also provided. Applicant is submitting copies simply to make a record 
in this file of the body of art considered by the Examiner in Applicant's related Application 
Serial No. 08/306,456. 

Since submitting these Forms PTO-1449 with respect to parent Serial No. 08/306,456, other 
information or references had come to Applicant's attention (cited in parent application Serial No. 
08/482,218) that may be of interest. Applicant respectfully notes that such information is not more 
relevant than the cumulative art of record before the U.S. Patent and Trademark Office. 
Nonetheless, Applicant respectfully submits this information for the Examiner's independent 
consideration. An additional Form PTO-1449 that is captioned Supplemental X cites materials 
brought to Applicant's attention by a company named Vanguard Group, Inc. Applicant has also 
learned of a Brigham Young University (hereafter "BYU") BYU reference, likely, a thesis found in 
the BYU library, or possibly the BYU student registration system, that may be of background 
interest. Applicant was not provided with a copy of this reference and therefore cannot provide it to 
the U.S. Patent and Trademark Office. Supplement X also cites an article entitled "100 Cool Call 
Center Things, " which describes when specific aspects of call center technology were introduced. 

Also, Applicant submits an additional Form PTO-1449, captioned Supplemental XI, which 
cites patents recently cited by Examiner, in Applicant's related Application Serial No. 09/861,377. 
The undersigned is providing copies of references cited in Supplemental X. It is assumed that the 
Examiner can obtain copies of the patents cited in Supplemental XI on-line. 

Applicant requests that under 37 C.F.R. 1.97(b), the accompanying Forms PTO- 
1449 that list references should be placed in this file to make it available for future access by 
others. 
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The items identified in this Information Disclosure Statement may or may not be 
"material" pursuant to 37 C.F.R. § 1.56. The submission of these documents by Applicant 
should not be construed as an admission that any such patent, publication or other information 
referred to in these documents is material or considered to be material (37 C.F.R. § 1.97(h)), or 
even qualifies as "prior art" under 35 U.S.C. § 102 with respect to this invention, unless 
specifically designated by Applicant as such. 

The filing of this Information Disclosure Statement should not be construed to mean that 
a search has been made or that no other material information, as defined in 37 C.F.R. § 1 .56, 
exists. 

This Information Disclosure Statement is being filed in accordance with 37 C.F.R. §§ 
1.97(b) and 1.98. The Examiner is hereby authorized to charge any deficiencies or any 
additional fee required by this paper to A2D L.P.'s Deposit Account No. 50-1636. 




Resp ectfu lly submitted, 



9220 Sunset Blvd., Suite 315 
Los Angeles, California 90069 
(213) 489-1600 
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